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     OUTLINE:

❑ Our experience of the workshop

❑ Definition of the concept of Mediation & background info

❑ Types of Mediation in language learning

❑ CEFR CV Illustrative Descriptors

❑ Strategies and techniques for implementing and assessing Mediation

❑ Examples of Mediation in language teaching

❑ Benefits of using Mediation in the language classroom

❑ Final thoughts on the future of Language Mediation



➢ The first Mediation in Teaching, Learning and 
Assessment (METLA) workshop on 18-19 May 
2021. 

➢ Online workshop by ECML

➢ AIM of the METLA Project: to develop a 
Teaching Guide for foreign language teachers of 
primary and secondary education who wanted 
to include cross-linguistic mediation in their 
pedagogical practices.

➢ Main coordinator: Dr. Maria Stathopoulou
       Mediation in Teaching, Learning & Assessment       
      (METLA). 

The METLA Workshop & Project 



A Teaching Guide for 
Language Educators



What is Mediation?

❖Mediation is a dynamic multilingual practice 
which reflects the fluidity with which 
individuals use their linguistic resources and 
cultural knowledge to interpret, negotiate and 
make meaning.  (Garcia 2009)

❖The ability to mediate forms an essential part 
of a speaker's plurilingual competence.          
(Picardo and North 2019, Stathopaulou 2016) 

❖A natural consequence of the super-diverse 
linguistic environments in which we operate 
(Vogel and Garncia 2017)



The Emergence of Mediation:   
❖The concept of mediation was first introduced by The Common 

European Framework of Reference for Languages (CEFR) (Council 
of Europe, 2001) alongside Reception, Production and Interaction 
in its descriptive scheme.

❖Dr Dendrinos (2006, 2014) and Dr Stathopoulou’s (2015) work and 
related research  significantly contributed to the elaboration of and 
detailed articulation of mediation in the Companion Volume of the 
CEFR (2018)



 

    Types of Mediation:

❖ Cross-linguistic Mediation or      
Interlinguistic Mediation where 
different languages are involved.

❖  Intralinguistic Mediation 
where different  varieties or modes 
of the same language are involved. 



The role of the Mediator:

✓ S/he intervenes to facilitate communication.

✓ S/he acts as an intermediary who passes on information   
written, spoken or signed to someone else to (an)/other 
language(s) or within the same language in order to 
bridge communication gaps.

✓ S/he operates as a facilitator, a meaning negotiator, a 
meaning-making agent (Dendrinos, 2006) between 
cultures, languages, discourses and multimodal texts.



 

Between two friends, one of whom relays information from a previously 
read magazine article in order to warn or advise the other on a certain topic

A doctor explaining the blood test results to his/her patient who is unable to 
understand the medical text

A teacher teaching concepts such as Sustainable Development to his/her 
students

Examples of Intralinguistic Mediation:



Examples of Cross-linguistic Mediation:

 
A tourist in our city stops and asks us about a concert that is announced through a 
poster which is in the local language only. We read and give info to the tourist 
about the when, where, of the concert and other details he or she wants to know.

We watch a video tutorial or read the instruction leaflet in a language that our 
parents do not understand and give them instructions (in another language) on 
how to use their Apple TV. 

We look at the weather in our weather app in one language and advise our sister in 
another language what kind of clothing he or she should take on the trip.



Can we teach or assess Mediation?

 
✓ Intralinguistic mediation tasks are widely used in our English 

language classrooms. 

✓ Cross-linguistic Mediation requires the use of different 

languages (i.e. passing on information from one language to 

another), softening linguistic and cultural gaps in the process.



CEFR Companion Volume

 

:

CAN DO descriptors at the different 
levels from Pre-A1 up to C2. 

The CEFR categorises the descriptors 
into different scales. 

In many of the scales, the descriptors can 
be used to talk about a language activity 
happening within one language (English) 
or across more than one language (English 
to Russian).



Overall Mediation  

 

:



 Descriptors related to both 

intralinguistic and cross-

linguistic Mediation. 

The three categories of scales are: 

a) mediating a text (including 
literature) 

b) mediating concepts 

c) mediating communication





Mediating a text



Mediation Strategies 

focus on the learner and                    
what competences and 
strategies s/he should use 
to be successful in 
Mediation tasks. 



 

Example of
Cross-linguistic 
Mediation 
activity 



 

Example of 
Cross-linguistic 
Mediation 
activity 



 

Example of Cross-linguistic Mediation activity 



Example of cross-linguistic Mediation task



Example of 
Mediation across 
different source 
texts and 
modalities.



PISA 
Exam 
task



PISA 
Exam 
task



PISA 
Exam 
task



PISA 
Exam 
task



Formative Assessment

❖ Journals/Logs (entries referring to Ss’ progress)

❖ Portfolios/e-portfolios (collection of  Ss’ work)

❖ Learning journals 

❖ Self- assessment tasks/grids

❖ Peer-assessment tasks/grids



Self-assessment
Grid



Benefits of Mediation

Instills Cultural 
Awareness



Benefits of Mediation



Benefits of Mediation

Develops Transversal 
21st-century 
competences

With the use of 
multimodal resources and 
online resources

7



By practising Mediation in class: 

we ensure that our students are equipped to 

thrive in an increasingly globalized world!



✓ The need for skilled language 
mediators will only continue to grow. 

✓ Language mediation will play a vital 
role in shaping the future of global 
collaboration and innovation.

✓ Professional development 
opportunities for teachers to 
effectively implement Mediation in 
their classrooms.

The Future of Language Mediation 



▪ European Centre for Modern Languages of the Council of Europe
https://www.ecml.at/

▪ METLA & Teaching Guide for Language Educators
https://www.ecml.at/ECML-Programme/Programme2020-
2023/Mediationinteachingandassessment/tabid/4305/Default.aspx 

• CEFR Companion Volume
https://rm.coe.int/common-european-framework-of-reference-for-languages-learning-
teaching/16809ea0d4 

▪ PISA Released Items -Reading 
http://keea-pisa.pi.ac.cy/pisa/data/uploads/examples/reading-2006.pdf

References & Sources

https://www.ecml.at/
https://www.ecml.at/ECML-Programme/Programme2020-2023/Mediationinteachingandassessment/tabid/4305/Default.aspx
https://www.ecml.at/ECML-Programme/Programme2020-2023/Mediationinteachingandassessment/tabid/4305/Default.aspx
https://rm.coe.int/common-european-framework-of-reference-for-languages-learning-teaching/16809ea0d4
https://rm.coe.int/common-european-framework-of-reference-for-languages-learning-teaching/16809ea0d4
http://keea-pisa.pi.ac.cy/pisa/data/uploads/examples/reading-2006.pdf


Thank you for your attention!

  Any Questions?
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